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ABSTPACT 

This study was conducted to evaluate the need for and 
value of learning resources services for off-caspus classes at Nilkes 
connunity College (NCC) • Procedures included: (1) a questionnaire to 
survey kinds of services offered by other North Carolina conibunity 
colleges A«chnical institutes to their off-caspus classes; (2) an 
examination of the course offerings at BCC to deternlne staff 
requirenentsy types of nedia needed, and potential conflicts with 
on-caspus classes; (3) a questionnaire to deternine the needs and 
attitudes of off-canpus instructors; (4) eDployment of a qualified 
librarian to deliver the identified services and to introduce then to 
off-canpus teachers and students; (5) a follovup survey to evaluate 
the success of the services provided; (6) a comparative analysis of 
students who were exposed to the services and students who were not 
exposed to then to determine the significance of the approach; and 
(7) an effort to determine the possible need for a special vehicle to 
transport the materials. Fifty-five percent of those colleges 
responding provide services to off-campus classes. The study 
concluded that the services are needed and of significant value, but 
that a special vehicle is unnecessary. The document includes detailed 
tabulations of results, the questionnaires, and a literature review. 
(DC) 



(. . ul K..MIMI Nl Ml AllM 
tUvH A I ION 

I.N »■ S..«S'. 
, . t N| I tri 



t 4 'i 

... N I 



fulABLE 



; ■ 7 



rj'ArrjaTrt prksented to nova rMTVERsm 
r.M- in ^ti..i.m::';t of tiif Q!:irrients for tiik 

I;!;.':REI. of IViCIOK OF : r:"':ATlON 



NOVA 'JMVFRSITY 



neccTiboT 12, 1')7n 



BEsi con MWIIt 

TABLE OF CONTENTS 



!• Introfl action 

IT. r,acl:pround ^-nd f.lpnlf Icnnce 

TIT. rT'^c^(!wrf 

IV, :<onnlts - 1. iirnlnr, Vu\f\v^i on 7-TcHt 

i. L»»ar:^l!'" rp?;o.;rc(?s Provided by other collcj^cs In 
\nr:l r ?r(>llna for Of f-Cimpus Clnsf^es 

I \ Of f-Cr^nvvR Infitructorp' Questionnaire to T>eter- 

nf'^.p Voi'.'pf! i.cnrninr RcnourccR Services: Allephony 

Of f*f anvils Tns true torn ' Ouestionnniro to Drter- 
nlpf* NiM^dcf? loarninr Kesourcofs Services: Asho 

fr ;t rucrnr /rtuHont Kvaluation of T.carnJnr 
IN "ouri Sorvlcps for Off-rnnpus Classr^s - 
Al 3 uf'iiar^' 

rr^:triit:tor/Ftudenr. llvaluatlon of LenrnJrg 
^r'^nurrf^s\ Srrvlcos for Off-Cnnnua Classes - 

Or*'-r-— Mj.; f f-T.pfltilr - falondar 
n* off-r annus <"la«sos 

• » • » .-■ ^ 



mi van mmusle 



LIST i>F TABLES 



ERIC 



r.lh Ir 



1. Trf?r.ltt;tir>nal Om»stlonnjilri»55 j iRnrnlnf. 
* f'ioiirc ''rovidoil for Off-ranpuw Studnntn 



Pnpr 



1 •? 



2. rnr':r.rrtatlf*n Vtill^-nd to ?rovi«lc5 .cnrnlnp 

3. Tr'^trtirtor '5. '>nrstinnnal ro Defcrmlnc* the* 

A. TnMtructor'« nnost ^onnniro to notcrnincs the 
I.parr.lrh' r<»sourcc»s Servient: As'io 



23 



1'. 



Trv.rr •Iff cr/' r.vidrnt Tval nation of Learning 



16 



Innrrriirtor Trudftnt T-vnl nation of Lt»nrninp 
r^Mti^nroor. ?nrvicon for Of f-Cr.mnufi rinfiS05^ 

r i '.•.v.ila?:"l."*r Pn':a 

r !i-f : : v Tr.hlr for Group .1 No ??«lnforcrfncnt 
yrv^-j-o^irv Ta^ Ip for Croup 2 Rplnforccrsent 



17 
18 

20 
21 



Vonf^MVf^ of Ontrnl Tcndenrv of the Cfdin Between 
Pr-^-trnt ore! ^ost-tor>t of Mine Students Cfroun 1 
!'o '^r 1 nforcnnont 



22 



]\ ^'rn^^Mrp nf?ntrnl Tondonr^* of tho Cain TJrtw*?en 
-r^^^t-orr .ivr- Po5*t-trsr of *:ino Studnnts nroun 2 
rnr^rr •^t ^ v ';oiind/'''n idr I^rofT^ntatlon 



ill 



tNTROmirTTON 

The student!^ who tcil<e courses of fibred by Vflkon OorwiunJty 
roller.^ In loc^tJon^ awAV from the camptin hnvc \u\i\ thoir tcxtbookr: 
and exceUant InstructorR* It is felt hy thlR rcsearchor chat thotni 
flCadentfl mlnaed the reinforcement of the auh.locr natter. That re<- 
trf ore went could he provided by the additional norvicoti of the 
n!vl<5ion of Loarnlnp Resources* 

rnirlnr an administrative staff neetlnf? in the surnor of 1973, 
n. c^r. \ for CJicne j^iin lort services *aB indlc-.tod. Tlu t nond has ht^f \ 
r<?lnforri>d » A pr^ jrosal wa« made l<\ 1973 to emplo. ai- additional 
rrnTTihor o-^ chr^ Lf^arnlnr. Resources Division to provide these services. 
Fund-? vr»rn not avallahlo. IJt^.ither was there any data to indicate 
the ncftd for a rorscn to provide* these services* No data had been 
collo': tei! at I'ilhrs Coi?niunitv Collcpe to determine if students really 
hnr! hlrhf^r praclc^q or learned bettor if media were utilised to reinforce 
<i subject. 

I1ic reed already existed to offer some type of proof that the 
college fshould provide the additional personnel and be responsible 
for the delivery of the media* It became the responsibility of the 

rector of Ipsrninp Resources to determine If the services were needed, 
if tho qcrvlccft would be utilized, and if the services justified the 

Vhr purnosoR of the pracrJcum had to prove whether the services 
vrr*' n-ir.inlstr.qnivelv feasible* Those purposes were: (1) to de^termlne 
t'r'\ ivpi f of services provided by other North Carolina community collepos/ 
f ^•'^<:^ ! tutor to their off-campus classr*?; (?) to df:'<rnine from 



f'i«» „rf-c.in>puH Instructors If th****** wan rnally « need And» If ho, the 
tAnf>" oi onanntliil llhrAry (i(rvlce<){ (3) to determine the loeatlone 
im\ tvpf><) of c]n5ti9r<t tliat net^ded the servlceai (4) to determine staff 
Ho tt»V<* ctie nrcdfttermlned acrvlcea to the clasaen; (5) to determine If 
Che Infstruclorf) And students felt chelr learnlnp eltoate waa enhanced 
bv thf! serviccR provided by the Division of LearnlnR Resources; (6) to 
dpcertnlno If the need for trandportatlnn of the media and equipment 
iufltlflod the consideration for a special vehicle to transport the 
medlAt 

BACKGROUNn AND SIGNIFICANCE 

Edmund Gieazer, Jr. asks, "Given what we've got to work with, 
what are the program posAihllltles OUTSIDE the confines of traditional 
academic practice; what are the operational implications of these?. •• 
What resources and vehicles are available to provide technical assist* 
ance in advancing borh the concept and effective practice of post- 
secondary education which is truly community-based and performance- 
oriented?"^ 

AutiiorIti»"< ill the field are recognising that the goal for pro- 

viUlfit? ncccsH to cnrpvohennlve postsecondary education by means of 

cwnuaicv colls }•<•!» roMlty i« v/lthin reach. The goal is made possible 

V {'rovl iiiir o; ^ •^cnir^pii : r.ic. ilil ie; and uc%i instructional technologleB • 

bo.nt? Mt'f-^r;^:TM^• rs ar » provided on a base other than the college 

2 

.:aM{>T>5; tVi.-y iiro iHtlr.:: t\ui cotuTnutlnR distance of the people* 



' s ti v?iv^ K f j.iM.tijr, U^, '^licyond the Open Door, The Open College," 
J ^- \ /.:;:^r ^l^ViJ'..'i!L\» Aupust - September, 1974, p. 6» 

!:cp r!:-: if u.' ^ , aj i mi n^ folicRes for the Community (San 
tr.vc:^: • . T.;r./7973 g pp. 90-93e 



Some colleRoa aro providing eentern for tutoring nnf* o^uneolliig 
Rervlcas, adult education eeuraesi community norvlcQa for cluatera of 
roaidonta who have apedflo needa. Thle nilnl-eantpua center may have a 
full-tlwe director and aupport ataff to help with rerlatratlon, eounael- 
Inp!, educational and career advisement. Within It will be a amall re- 
ference llhrnry for Its predominantly adult, part-time, evening enroll- 
ment. Theae cnnters will more likely enroll atudenta of all apes with 
more dlveralfled needs In terms of programs and also In terms of remedi- 
ation or refreaher work In reading, writing, mathcvatlca, and atu-.ly 
flkllla.^ 

Prominent phlloaophlcal principles havo been passed on to ua. 
"What a student learns Is significantly more Important than where or how 
or when. Optimal learning occurs when educational opportunities are 
varied and convenient to the learner. The ultimate goal of educational 
proprama should he to create aelf-motlvated. Independent learners, who 
will bfi able to use creatively and proficiently the universe of resources 
notentlally at their disposal. Life experiences And accompllahmenta hav- 
Inp specific relevance to a planned educational program are valid, fre- 
ouentlv essential components of curricula,"* 

Wilkes Community College has been committed to carrying out the 
principles of takinp its offerings to the people. For the fiscal year 
1973-74, forty percent of the credit FTE was generated away from the 
campus of Wilkes Community College. Funding of the college is based on 
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IMd. , pn. 94. 



;.ep J. Rptts, 'The evolution of Open Edvicatlon," Coramunltv and 
Junior Collopft .Tourna.l . March 1973, p. 16. 



■ST con MMinu ^ 

tho totu ctr^cllt TTKi howover^ iQoroe of th« prlnrlpl«>fi for providing 
ro*5r)itrc!(»'i and n cltiMato for Independent learnarfi Imvo not been but must 

be re.ili/t fi . ^ 

Tb? future of the off<-eanpu8 clnj*5?M for r.ho cotWMnlty cnl.lef;e8 
In Morth '^aroHna mav gome day be aa ovldftnced by Rrot/ard Junior Cnllepe. 
rerV,>pR modu'ofi or Inarnlnp vlllegea equlpnod with the nccesaary rn^ources 

i-no rotho^^ of dealing with the charp.lnf; neoda« With the rodular 
rot r^'^t T.^u: off-cnmnus collope areas uould prow as students and mcrey 
M^corr- ivnllaMo, Another possibility for the library or learnlo]^ 
Ti^r.ri^r^er cnnti^r to ho «blc to take a worr active role la for its 
r?r«^onr rl to \u\ aMe to supervls* Independent study projectflt teach 
•f-irrsri, .>r rlvp. cniirncs on research methods' to the ^rowlnp per- 
c'^n:r-?'0 of studrnts off-carntis throu^rh the establishnent of learning 
-;i;?:ion*i, "^he Irnrninp pavilions are designed and operated to encourage 
.iv.d facilitate Independent adult learnlnp.« The pavilion would provide 
<'i I omc* ha.qc for adult learners and the Tnultl-^medla for an independent 

Another possibility Is that no hradmiartrrs aro needed • The 
f-canntif; nrnpraTT^s can be adrlnistcrcd from an office on the nain 
c/irr)uci. A rnorHtnator Is responsible for maVinp certain that r:he 

•^^/fflcr of riannlnp and Developrcntj V/llkeri Cormunltv Collf'.e^ 

'^"rrovnrd Junior College: Island Campus Crows with Mot?ule*^," 
_£Ll-!l*ir tiL- ''n^>' '^^^''ltv Business ^ Aupust^ 1974, p, 28. 

Tho. (\irnt>-tn ronnisslon on Hlphcr Education, Pcfon n on Canipua^ 
N -r : ^'c -r '-Mfll , Tunc. 1972), p. 30. 

* The <"arneple Commission on Hlpher Education » "Towa rd a Learning 
?orfe»v, (:;cn; Vork! McGraw-Hill, October, 1972), v. 97. ^^^''^ 



leArners* needs Are met. To meet these nnedii, a mohlle van can take ' 
college peraonnel and aervlcea to theae off-eanpua leeatlenfl for in- 
struction. The van may he uned to trniiaport library and other typea 
of Inatruetlonal media, laboratory demonatratlon, speclalleed personnel 
for counseling, and other collepe functions. The van will he cheaper 

than hulldlnp satellites or pavilions. The van can aerve a dual purpose; 

9 

as It moves. It advertises the college - hence, recruitment. 

The Carney; le Commission believes that the library should occupy 
n central role in the instructional resources. Its nersonnel should he 
available for r;uldance to materials and be qualified as instructors to 
facilitate learning by providing all types of learnintt resources and the 
technioues for utilizing these resources. In other words, the Learning 
nesourcps, or library personnel, must be the catalyst of continued 
innovation. 

The llbrarv, or learning; resources, is the core of the instructional 
proRrams. More emphasis and dependence is beinp placed upon non-print 
media, for it has been determined that a more effective means for reaeh- 
Inp. some students and their learning styles can be through media other 
than texts and lectures. Not all approaches will work eouallv well for 
all «?t:udentfl or for all faculty. Some faculty do resent suRgcatlons 
that othpr mcthodn of Instruction might bo better and for this reason, 
the learning resources must provide a supportive role rather than a 
prescriptive one In the use of Instructional media. 



Knooll, o[>. clt . , p. 95. 

l^Thr Tarnegle Comrnlsslon, The Fourth Revolution (New York: 
Vcrrflw-Hlll, 1972), pp. 

^^Rlchard Richardson and others. Governance for the Two- Year 
Ccllege (Englewood Cliffs: Prentice-Hall, 197i), pp. IW-TO. 



BEST OINPV HMHMIE 

The opportunity of the Laarninp Feaoureofi can provide varied 

multi-mrcita toola for learninR. They car providn n npv r^truccure for 

li^arnlnR« To remove the threat ^Vlll machines r<»pXaee toaehc^rn?'* one 

ehould refer to B« ?. Skinner* 8 reply t 

"On the contrary I they are capital equlpni'^nt to be 
used bv tonchcra to eave time and labor. Tn nnalrn-o 
InR certain mechanlsable functiona to iniicblnea» the 
teacher cmcrRea in hla proper role aa an Indiapenaablr! 
human helnR. He may teach more atudentn than hereto- 
fore* • .but he will do so in fewer hours and with fmrcr 
burdenaome chorea. In return for his {greater productivity 
ho. can aaV society to Improve his ecouonlc condltion.'*^^ 

R. Lamar Johnson refers to the Inatrtictor and the personnel aa 
a team vho work tojsether to facilitate Icaminp. The teacher becomes 
the n^nnapcr of learninp..^^ 

Tn conclusion^ the review of the literature la somewhat limited 
In rrrmry of off<«c.ampu8 classes. However » the literature is saturated 
with the needs for Innovation through the multl-modla support. Wilkes 
CortTniit;ity Collppo hna from the hefflnnlnf; provided off-campus claases. 
Tnlv qor>e of tho support services have been lacklnp. 

Thp followlnR itemized procedures Indicate the involvement to 
ncr.nrpliwh the six administrative purposes* 

1« A nuestlonnaire was developed and mailed to nil community 
c^^ll^f^rres n id teclmlcal Institutes in North Carolinn to determine the 

""R. f-nnar Johnson, Islands ot Innovntion rynan <U nj ^- (Bevnrly 
rt?i«:: nlrrco^ rrrs.q, 1969), pp. 163-16R. 

' TMfi >, p. 170, 

ERIC 
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fiervlcofl nf their DlvlAlon of LciarnlnR ReRnurcfiR for vM^ir off-rAinpus 
clanBen. Thin procedure waa planned to h(?3n iflof*t.!fy vr prronf»thrn 
the needs or tvpeft of servlecii for off«cnmpM» clnr^Bon for thlB roBoarchert 
The data would poBslbly determine hov the Bi*rv.lcnn vero f jpancod* 

2t The schedule of Wilkee Coimnunlty noHcgf^ cnurare van ur^ed 
administratively to determine the course offcrlr<^R^ the Instructor, and 
the locations of classes. This information ^f(\n to provide the data to 
drtermlno staff rcnuirenentaf the days that staff vovn required, th** 
tvres of media required for the suhject hlhlioRrapMes, and the anti- 
cipation of conflicts with the on»campus classes. 

3« A nuestionnaire was plven to each of the off-campus 
instructors ro determine their needs and their attitudes about the 
proposed services* This information had to be gathered since the 
collepn campus Wi'is not readily available to part-'tltnc Instructors 
vho live a distance of thlrtyflve miles from the campus. The data 
was tn be used to help establish a climate conducive to cooperation. 

A. A c|uaHfled librarian with tcachinp experience and a 
hnckground in reading was employed to deliver the identified services, 
to recruit and orientate off-campus instructors nnd stttdents to 
utilize the niylsion of Learning* Resources* services for possible 
lectur** reinforcement. 

5. At the end of the quarter a questionnaire was plven to 
cff-cnmpus instructors and students to evaluate the quality of services 
provided bv the division of Learning resources. The evaluation was to 
reflect the learner's attitude about the <?erviccs In terms of !iis own 
learrint! o^^prJencc. From this data, thr^ nerd fur the c:ont.i ui.U loii of 



KST COPY AVWUBU ' 

t» ^» o: f--( rtp:nM»i •u rvtrr**! could hv \\oUT\nir\^A\ lim#rvflr, It hecnne 
i'ii»pnrniit thnt t)ii« ovalaacion .siiDuld \ e hanecl on moro than the usors* 
attltiKir or f«?e].{nr<i about tlio ftorviius Therefore^ a compoaltlon 
in5«truccor vMq nnloA to help with a comparative onalynis to deternlne 
ir ttu* ^tudert'f) liMrntnr cllm.iie in reallv enhdncoci If he has learn* 
Inn rp^^nurcoB or ;imMci-«vl5;uaI ini?dln afi n reinforcement to the class* 
room lor turf* • 

To dotemlnc If nedla made a significant difference in the 
mean fs.aii\ scores i a pru*-t:e»t was ^iven to an entire class of elRhteen 
student!) nt one tine. There wa» no discussion with the students about 
tho ^xpnrimont. After the pre«cest^ the Instructor lectured on the 
<9uhlect« Then onc^half of the studcntSt every other student^ was 
ai^kcd to vio tn another roont» One-half of the students stayed in Che 
clansroom and Immediately took a poat-testi an Identical test as the 
pre*«teat« That rroup is referred to as Croun !• Tlie other group in a 
different room had tliolr lecture, reinforced by a sound/slide presenta«* 
cion. Thrn the second proup^ referred to as Croup 2^ took the same 
r:^«t-rc!rt. (Son A;^ffndJx IJ) • 

'ihp t-test aivilvsi*: v;i.s used to determine if there was a signi-* 
fis?ant f r FortMU f in t!:** v)o:i\\ rain 5)Corc8 of the two groups* 

rirc»;l;ition : » ronifi wore kept for the quantity of media 
trin»p^^i^tod tv: uf f*-cnnf u:^ claflsefs, 

'I'v^ ra^.u: . ; < f [irpctlcum are catepnrlaed In accordance with 

!• *^'nv- .1 ^- c<\l ri^ flftv**filx (luestlonnalrea that were distrl- 
I .iTed lo t 4:0: .Mi:»j !.v *ullf->»os nt:d technical Institutes in North 
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Carolina, forty^tvo responded. All Indlcntod thpy do offer off- 
campus classes. Plfty-flve percent of those respondlnp stfltcd and 
Indicated the services they provide. (See Tahlc 1). 

2-3. A total of forty courses veve identified as belnp 
taught off-campus by Wilkes Community ColJepc by part-time Instructorn 
In Ashe and Alleghany Counties on Tuesday - Thursday nights. Twenty- 
two Instructors were contacted the first two weeks of classes; onn 
hundreii percent of those instructors oxprcGsed a desire for some form 
of service from the Division of LoArnln;> Posourc-^s, (See Tables 3 and 
A). 

4, A librarian alternated weekly between Ashe and Alleghany 
Counties. She took bibliographies of media to help determine media 
needs. Seventy-five books were circulated. ElRhty-three types of 
audlo-vlsuAl media and seventeen exhibits were delivered. Forty-two 
plecf^s of equipment wore delivered. A media production technician 
accompanied the librarian and taupht five instructors how to use 
audio-visual equipment. She also produced media for five instructors. 
(See Table 7). 

3t Nineteen Instructors and one hundred and fifty-two stu- 
dents completed n questionnaire concernlnp. their feelings about the 

services provided by the Learnlrf> Resources staff. Tn Allephany 
County, seventy percent of the ten instructors and ciphty-three per- 
cent of the flfty-elRht students indicated the ncdln helped to provide 
a better understanding of the subject, Tn Ashe Countv^ seventy-* three 
i^jrcent of the nine instructors .md eighty-three percent of ninety-four 
students Indicated the media provided them with a better understanding 
of the sublect, (See Tables 5 and 6), 
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t«t.M:«- anal./ • ' Vi vtM! clii'to w;'^ a nlpnlf leant difference 
lrvc*i. ^'rot-r* w';i> iL'u' :iuJ l()-vl«ual media for reinforce-* 
»r rh.^ I'l av.iiM.H 'iCwv.*, Si:..r^Hi sijtnlf Icnntly hlplicr than Croup 1 
»'»i^;c-c i'*:t l^::(> ;\U'lt'S S IJ and AppPiuHx E) ♦ 
' • -KiL^.' ; II c i : ou'; .cMwa iiat:i nml vehicle nnlntenance the 
•;ir. ini^ivMr ^* i vi»l':irl( Is iioeitcii r.o trnnsport the media • The 
u Ion ^tat i.stfc^ do nc^i indlcaCe that A vehicle in neccseary; 
, tiio r*:<t>,>ot:'.'(^ r ajiict*:i:in :i: for nn Individual car does neceasl- 
r ni ^or rrnr!:;tH?rr f np the n^edla* (See Table ?)• 



DATA KESULTING FROM THE STUDY 
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Table 8 



Freauency Table for Croup 1 
No Reinforcement 

KST ton mumi 





J>oat-te8t 




15 


40 


25 


25 


50 


25 


30 


50 


20 


25 


60 


35 


35 


60 


25 


35 


60 


35 


40 


70 


30 


25 


70 


45 


40 


85 


45 






295 



' BEST COW AVMUBLE 



Frequency Table for Group 2 
Reinforcement 



>-test 


Post- test 


Difference 


40 


60 


20 


25 


70 


45 


35 


70 


35 


45 


75 


30 


20 


85 


65 


35 


90 


55 


25 


90 


65 


45 


95 


50 


50 


100 


50 






415 



TAble 10 



Measure of Central Tendency of the Gain Between 
Pre-teMC and Post-test of Nine Students Group 1 

No Reinforcement 



Central Tendency Measure 

Mean 32.78 

Median 35 

Mode 35 



Table 11 

Meauure of Central Tendency of the Gain Between 
Pre-test and Post-test of Klne Students Group 2 
Reinforcement by Sotmd/Slide Presentation 



Central Tendency Measure 

Mean 46.11 

Median 50 

Modal 50 and 65 
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AJIALYf?!?; or OATA 



Problem; 



Is thtfre a significant difference between the 
mean gain scores of twn groups of students when 
one group does not have the lecture reinforced 
by learning resources nedia while one group is 
reinforced? 



Nttll Hypothesis: 



There is no significant difference between the 
mean gain scores of students taught by lecture 
and those who have the lecture reinforced by 
learning resources media. 



Alternate Hypothesis; 



There is a significant difference between the 
mean gain scores of students taught by lecture 
and those who have the lecture reinforced by 
learning resources media* 



H 



V^l 



Level of Significance and 
Critical t values: 



Level of Significance; .05 

The critical t value for a two-tailed test with 
(9 -f 9 - 2) degrees of freedom is 1.746; there- 
fore, accept null hvpothesls if t> 1.746 or 
t < - 1.7A6. 



Calculations; 




+ (n2-l)S2Vl^l\ 

V"l "2/ 

+ nj - 2) \ ' 



where 



\ - 32.78 



- 46.11 



- 8.20 



$2 -> 14.49 



n, « 9 



n2 - 9 
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t - 32.78 - 46.11 



(9 - 1) (8.20)2 ^. (9 « 1) (14.49) Y i 

(9 + 9 - 2) I 9 9 J 



t ■ -13.33 



(8) (67.24) + (8) (209.96 f2 



16 



(I) 



t - -13.33 



.92 1679.68j |^j 



t - -13.33 



t - -13.33 



4435.20 
144 



ERIC 



9f 



25 



t « 



30,80 ■ 



t ■ -13.33 



5.5A977477 



t - -2.A018992756349 



t - -2.402 



Conclusion: 



Since the calculated value of "t" 
does exceed the critical value* the 
null hypothesis is rejected; there is 
a significant difference between the 
mean gains of the two groups of students i 
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CONCLUSIONS AND RECOMMENDATZOMS 



CONCLUSION 

Thi^ pr. vi . . I .1' j'.i- - M information provided by 
Instmctorf: ami stu'^i.^ n ^ t'u*^ i-; a roll need to provide services 

to off-catnpuf9 clnss;es« Itii^ciaotors ond students also indicated 

Che servlcefi wto .lelnfiiK (See Tables 3^ 4, S9 6). Of equal 
iitiportanee Is the fact chat tha research that was made available by 
testlnie one class of scudcnts to determine If there was a significant 
difference in the mean Rain scores between (>roup 1 and Croup 2 proved 
that Croup 2 scored sif>niflcantly hipher than Group 1. Group 2 had 
reinforcenenc by learning reHourc(^:s media, (See Tables 8 - 11^ and 
Appendices D and F). 

The media circulated ac this point coos not support the need 
for a van; howo/er, the inaXncenanc* of one's vehicle makes one con- 
cerned about individual's expr^s^eJ. ;!o^lri? fi t a college vehicle* 

RECO?irtEfff)ATIONS 

It is thcrefcro r«i:op^r.'?f:'J..' ; 

1. That off*^i:c(:tp;;< Ltarr^is^y Ker?p..-\ . : services be continued. 
2% Tliac exti.nMlvo e/.'iLuall^in of roi v; *>s fihould continue. 
3. That addlr.i.^;ri;ii nccll.i 'n- pure! J:><'d and developed for 

off-canpun .:laf?sou. 
• That Stai>! i.v:ca luj'/> i,v:ix:r\U\y (sources personnel be 

held to v!i%cus£2 prc-vl.il^rri for iff ca'npus learners. 

5. Thac ackltuijnal rnv:,ps\c ; jowc^ l o x .y}Q to determine slgni* 
tic ii'iOi- ].^-;irr^ : ;.)iircL-.i n( :!ia for off-campus classes. 

6. : • . . '-t nr reject the need to 
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APPENDIX A 




Aoptcnber 9^ 1974 



Perna:''? Z have coo long over looked our services to our 
off^^ccinpas classes. To save mc from re«*liiventlng a wheel, 
will you take about S minutes and complete the following 
questionnaire for me? 

Your information Js preatly appreciated. 

Sincerely. 




Mrs. Fay Byrd, Director 
Division of Learning Resources 
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On^TinN.IAlP.F CO. CKRNIN*: ..KARNlMn RRS niRCES 



Communlcv Colltgc or Technical Inatlcute TatAl returned - 42 



1, Does your collepe provide Instruction off-caopus? 

42 1 . Yea 
2. No 



2, If your answer Is yes, please check each Instructional area that is 
provided olf-campus. 

37 1 . Continuing education 
39 a. ABE 

28_ b. CED 

27 c. High School Dlplotna 
"ST" d- Oeneral interest courses 
16 c. Other 
10 2 . College Transfer 

23 3 . Vocational 

24 4 . Occupational 

3. Which of the following means do you utilise to provide Learning Raeources 
to the students? 

5/; 1 . Via the instructor 

3x 2. The students come to the LR 

23 3 » The I.R takes services to the classes 

ia"4. Satellite labs 



A. If you checked number 3 of 3, which types of services are provided? 

10 1, Books 13 4 . CED Instruction 

'^i^z', A-V Media ? 5. Tutoring 

•"~20 . Eflulpmunt ^^6 . Other (list) 

5, rijy^ often do you deliver and pick up media? 

2 1. ' .0 c .r- >pl 1 cal; I e 

dT'A, owarct.'i-Iv 
.rs. iwilv 



On deaum! « need arluts) 
Yj . Yearly 
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BEST COPY AVAILABLE 



VrAcM of r!«i» followhir. r.vprs of craiin o.-tatlo'! do you utilise? 

U 1. IM fitaffV. ve'»lclf 5 A . InsCruetors vehicle 

state veblcli? 1 5 . Traveling Staff of Inet 

h 3. folleKe vDhlde 1 6 . Ex. Director 

If the answer for no. 6 is either 2 or 3, which type of vehicle do 

you use? 

9_1. Car 2 3. Van 

5 2, Truck 1 U , Special » such as book- 

ittobile 

If thp vehicle belonpa to the LR staff, how is the person reinbursed? 

15 1. P.RRular state travel 

1 2. Local supplenent 

1 3 . tlasollne r-urchased by institution 

A A . Not relnhursf^d 

If you do have off-campus classes but have not been able to provide 
tne needed learning services bv taking the services to the classes, 
would you like to participate in a group discussion to determine the 

means? 

17 1 . Yes 
^'2 . Mo 

If you feel you have a good off-campus service, will 3fOU share your 

success .^-itl- me? If so, please Ind-fcate on chis page. 



I.N ;t iv;tor's ouest .on.maire Ti DiiTr.roiTME 

BEST COPY AVAILABLE 

Ti I lkar.mi;c r::sol'rcf.> SFRVICKS 



i't.iCi'uccor fotalfl Locatio n Alleghany (Sparta) 

Oourjo ») returned 



ft- .-4. y,\ry Houston, Linrarlan for the Division of Learning Resources, 
will bo availab.e to deliver the service of the Division to you and your 
9tudent4. In order chat the Division serve you better, it is hoped that 
you will Identify your needs. 



1. Do you want a blbllopraphy of the resources, books and audiovisual 
ntfedla, through the Division? 

n 1 . Yes 
2. No 



2. Do you have course objectives or topics that will identify your needs? 

7 1 , Yes 
2.2. No 

3. Please list 



3. Do you have A-V eouipment provided by the local school? 

2_1. Yea 

1_2. No 

4. to >0L- wunt someone to Instruct you In the usage of either of these types 

of h-V fc^lulplnent? 

i. L6uin firojectors 

2. tape rccordcr.'i 

1 3 . fllmstrlp pro.lectur 
4. videotape recorder 
5« other (please indicate) 

5. I'c) vou want a IIhc of the magazines that are received by the Division of 

;i:nin><; Hcisourccs? 

"'"3 2. No 
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IV you ;h .o iuilp r««if?ct hookn for Che DivlJilnn of i.f»ArnJnff Resources? 

ji I. Vex 

Oo you vant a delivery syr^rr^m to i'tc<vi%ir tr.m'iportnt.'cin and iiifltructlon 
for US3 of equipmenc «:nd noJia for you and your students? 

T_2. No 

Ho 7 frenuf fitly do you anticipate the need for the service? 

. 1, weekly 

jfr 2. twice a month 

4 3, once a month 

1 4, as needed 



It.STPUCTOR'S QUESTIDNNAIRE TO DETERMINE 
T; I? EFDRD LEARNING ^KdOURCES SERVICES 



Inatruccor TotaU Location Ashe 



Cour P e 13 returned 



Mra. Mary Houston, Librarian for the Division of Learning Resources, 
will be available to di'llvpr the service of the Division to you and your 
students. In order that the Division serve you better. It Is hoped that 
you will identify your needs. 



1. Do you want a blbllop.raphy of the resources « books and audlo«vl8ual 
media, throtifth the Division? 

13 1 . Yes 

2, No 



2. ^o you have course objectives or topics that will Identify your needs? 

10 1 . Yes 
3 2 . No 

2 3. Please list 



3. Do you have A-V equipment provided by the local school? 

10 1 . Yes 
3 2. No 



4. Do you want someone to instruct you in the usage of either of these types 

of A-V equipment? 

16mm projectors 
tape recurdprs 
films trip projeccor 
videotape r corde 
other (please indicate) 

3. Do yuu wane a list of the magazines that are received by the Division of 

Learning Resources? 

3 1. Yes 

5 2, Mo 



2. 
1 3. 
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6, T)o !i«u ui'ih to hfl, srlocr books for th« Dlvlfllon of Learning Resources? 



"ir'2. y.o 



7. no vou want a dellvorv svMtum to provide transportation and Instruction 
for use of equirnent and media for you and your students? 



Yes 
" 1 2. :!o 



8. Vou freouently do vou anticipate the need for the service? 

2 1. wc.jkly 
1 2. twice a month 



■T"3. once a month 
1 4. M needed 
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INSTRlir*. )»» STUDENT EVALUATION OF LEARMISC RESOURCES 

SFRVICrF FDR OFF-CAMPUS CUSSES - FALL QUARTER 1974 

Allefitiany County 10 Instructors; 58 Students 

Directions: Please check the appropriate answer for each of the questions* 

1* Were Lcarninf; Resourc«?8 services of Wilkes Community College made available 
to you? 

Instructor Student 
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10 1 . Yes SI 1 . Yee 

2. No s 2. No 



2, Did you receive lists of the media? 

8 1 . Yes 30 1 » Yes 



JL_2, No 28 2 . No 
a. Were the lists helpful? 

9 1 . Yes 23 1 » Yes 

1 2 . No 7 2 . No 



4. Did the lists contain sufficient media for your courses? 

9 1 . Yes 26 1 » Yes 



1 2, No 32 2. No 



5. Were the services adequate? 

9 1. Yes 26 1> Yes 



1 2. No 32 2 . No 



6. Did the media help li structon provide better teaching experiences? 

^10_1. Yes A8 1 » Yes 

_ _2, Ho in 2 . No 

7. Did the media help the students to gain better understanding of the subject? 

7 1 . Yes 48 1 . Yee 



J_2. No 10 2 . No 



8. Did you select media for purchase? 

5 1 . Yes 36 1 . Yes 
5^2. No 22 2. No 



38 



39 

0. 1)0 you ffifll the! n<»rvlco)9 should be Cimtlnued? 





46 1. 


Yes 




8 2. 


No 


WerA the Learning Resources staff efficient? 






6 1. Ye.4 


0 1. 


Yes 




0 2. 


No 



lit List Innrovcmentii that can be made In the services • 



'•3 

o 
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Al eghany County 

Ksr conr MJuuiBLE 



^.iHt lmftrov«'r„'ncs Chat can be made in the services* 

1. The fill, wi rccc've was out«dated and the class only 
recelViic one. 

2. The filn wrs out-dated, but brought out the point* 

3. Didn't like to pay library fee* 

4. laid foi library card and are not able to use it* 

5. >.ore! 

6. More A-V'a. 

7. More anc better films* 

8. A list of materials available* 

9. Different areas of better selection* 

10. The service should be discontinued if it cannot be 
Improved . 

11. Heed more Information on what's happening at the college* 

12. Yes. More of then. 

13. More, and more up-to-date material* 

14. Longer, and more of them. 

15. Better selection. 

Instructors 

1. Give a short synopses of films on file, not Just list 
by name. 

2. I have no ideas currently* 
3* It Is okay as is* 

4. More related 16iim films. 

5. More "hands on" items such as types of materials, 
equipment. 

6. I think the services are very good and should be continued* 

7. The uervicti was efficient in every way and I find no faults* 

8. The serviceu were excellent and have been much help to ne* 
The services are very friendly and are real helpful* 

9. Need norc films. 

10. The Learn itit; Kusources Services have been a great help 
to Lie au n ins"ru*tor In Value Analysis. I feel the 
rograin ui.ould e ontlnued and alloved to grow so that 
all instructors ha 'e a chance to use it and see how much 
'.lel;-) It ruully can be. The films were gr>3at for the 
scudentG. I feel they can p,et an overall picture of the 
subject and vill remember much more of it* The staff are 
CO be tl'.ar.kcU for being so nice and helpful. 



iriSTRlKV ni /STI'D.'.NT EVALUATION OP LEARNING RESOURCES 
SKRv^ICr ;: FOR Ol'K-C/.MHJS Clv.SSES - FALL QUARTER 1974 
Aihi> County 9 Instruccors; 94 Students 
jreici >na: Plcan^ chf«ck the appropriate answer for each of the questions* 

Wer<! I.c^arnin>r Resrurcea services of Wilkes Connunity College nade available 

to you? * 

Instructor Student 

_8 1. Yes 84 1 . Yes 

1 2. No 10 2 . No 



nid vou receive ll-.t.t of t'le r.;edla? 



5 1. Ycfl 50 1 . Yes 

2l2. 44 2 . No 



We.e Che lists helpful? 

8 1 . Yes 49 1 . Yes 

1 2 . Mo A5 2 . No 



Did the lists contain sufficient media for your courses? 

8 1 . Yes SO 1 . Yes 

— 1-2. No 12 2 . No 

Vc e the services adequate" 

« 1 . Ycj so 1 . Yes 
12. Ko 44 2. No 



the medi.-i help instructors provide better teaching experiences? 

. JU- Yes 68 1 . Yes 

.ZIi-2. No 6 2 . No 

Did the media help ttie students to gain better understanding of the subject? 

,7,1. Yes 77 1 . Yes 

2 2. Ko 17 2. No 



O^J vou Htilect media ror purchase? 

_ q_l. Yes 0 1 . Yes 
±2, r.o 0 2 . No 

41 



: yoi! fcHtl tilt' serviCc^.'^ «ttuuld be coticlnued? 



'i 


1 

A t 




77 


1 




'•1 
•• # 


::o 


17 


2 


'.Cm 




Lrtarr.irip Resuurcus scaff efficient? 








1. 


Yes 


88 


1 




"2. 


s'o 


6 


2 



ist Inprovementn that can be made In the services. 



Ashe County 



I.isC improvi- Aoncs tluit can be mide in the services. 
Students 

1. We need oiore eufflclent connection methods. 

2. 0. K. 

3. Thev are satisfactory as is. 

A. Send a list of m^ia for student. Let student place 
a check nark on list what media he needs and work out 
a transportation way to bring media to Ashe County. 

3. i don't know. 

6. 3y showing more films for class-room offering teachers 
more films from college. Seems as if this serivee is very 
good. 

7. No impow-vement needed. All is okay as is. 

8. Satisfactory. 

9. Make students more aware of services. 

10. Please get the rest of us a library card. 

11. A list Tor students. 

12. Keep the VA checks straightened out. 

Instructors 

1. The service was efficient in every way and Z find no faults. 

2. I have no Ideas. 

3. It*s okay as is. 

4 . Improved . 
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OFF-CAMPUS 
SCHEDULE 



Tuesday VJednenday Thursday 

Sept'^mber 10 Sparta 
SeptrriRbfir 11 Ashe 
September 17 Ashe 
September 18 Sparta 
September 25 Sparta 
September 26 Ashe 
October 1 Ashe 
October 2 Sparta 
October 9 Sparta 
October 10 Ashe 
October 15 Ashe 
October 16 Sparta 
October 23 Sparta 
Occo .er 2A Ashe 
Oc toiler 29 Ash<» 
October 30 Sparta 
'/o/itmber 6 Sparta 
N'ovRuiber 7 Ashe 
.:ovtjnher 13 Ashe 

"ll»;n>»e to Sparta 38 
Mlloape to Ashe A? 
Travel l .'c pur milu 

Cost .S:'^,3.60 

45i 
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SCHEDULE 
OKF-CAMPUS C ASSES 
Tuesday 



Dept. 


Couraa No, 


Course TlLle 


AGR 


0203 


Fruit & Veg. 


AGR 


0202 


Livestock 


AGR 


0202 


Livestock 


BUS 


0123 


At! A « V4nflnf*ci 
ouci • r AiiBiiivV 


CON 


111 


Compoaltlon 


HAT 


0110 


Bus. Math 


AGR 


0202 


Livestock 


AGR 


0202 


Livestock 


AGR 


0202 


Livestock 


AGR 


0203 


Fruit & Veg. 


AGR 


0203 


Fruit & Veg. 
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Instructor 


Time 


Place 


Nd« of 
Students 


Owens 


6:00 


ASHE 


27 


Cox 


6t30 


ASHE 


22 


Shoaf 


6t30 


ASHE 


23 


Jones 


7t00 


ASHE 


14 


Sturglll 


7tOO 


ASHE 


40 


Taylor 


6t30 


ASHE 


35 


Felnet 


6tOO 


SPARTA 


17 


Hampton 


6t00 


SPARIA 


IS 


Fav 


6tOO 


SPARTA 


19 


Hampton 


8(30 


SPARTA 


19 


Felnet 


8t30 


SPARTA 


18 



SCHEDULi; 
orr-.- AIiPUS CLASSES 
Wednesday 

Dept. C ouroe No. Cour e Ti tle Ina true tor 



ACR 


0202 


LiV'iCk Hou8. Equip. 


Dyvall 


AGR 


0202 


Llvstk Hou8. Equip. 


Ward 


AGR 


0203 


Fruit A Veg. Prod* 


Owen 


BUS 


0120 


Accounting II 


Daniel 


BUS 


0102 


Typewriting I 


Goes 


BUS 


0229 


Taxes 


Roche 


BUS 


02A3 


Marketing Pro. 


Harlesa 


ED 


0104 


Intro. Data Pro. 


Herbert 


BUS 


0272 


Paraonnel Man* 


Lovelace 


ffAT 


0101 


Ind. Math 


Goodman 


HAT 


Olio 


Bua. Math 


Taylor 


BUS 


0120 


Accounting II 


Scott 


ISC 


0209 


Plaat Layout 


Hagler 


BUS 


0120 


i.cc.>untlng I 


Bost 


ISC 


0209 


i'lant Layout 


Pardue 


ISC 


0231 


Mfg. Processes 


Griffin 


BUS 


0272 


Personnel V^t, 


Sheets 


BUS 


0235 


Prin. of Mgt. 


Boat 


MAT 


0101 


Tech. Math 


Davis 


MAT 


0110 


Bus. Math 


Miles 


BUS 


0211 


Office Mach. 


Kennedy 


BUS 


0211 


Office Mach. 


Miles 



Mo. of 



Tine 


Place 


Students 


6t30 


ASHE 


22 


6(30 


ASHE 


24 


6(30 


ASHE 


22 


5(30 


ASHE 


13 


6(00 


A8RE 


14 


5(30 


ASHE 


12 


8(00 


ASHE 


11 


5(30 


ASHE 


10 


8(00 


ASHE 


20 


8(00 


ASHE 


11 


8i30 


ASHE 


35 


5(30 


ASHE 


27 


5(30 


ASHE 


12 


5(30 


SPARIA 


33 


6(00 


SPARTA 


15 


6(00 


SPARTA 


26 


8(00 


SPARTA 


17 


8(00 


SPARTA 


29 


8(00 


SPARTA 


15 


8(30 


SPARTA 


26 


5(30 


SPARTA 


10 


5(30 


SPARTA 


9 



SCHEDULE 
OFF-CAMPUS CLASSES 
Thursday 

No. of 



Dept. 


Course No. 


Cf urse Title 


Instructor 


Ttoa 


Place 


Students 


BUS 


0117 


Ri?al Estate 


Lopp 


6t00 


SPAR1A 


8 


BUS 


0123 


Bus* Finance 


Davis 


6t00 


SPARTA 


22 


BUS 


0247 


Bus. Ins. 


Richardson 


6 too 


SPARTA 


25 


ISC 


0204 


Value Analysis 


Kerley 


6t00 


SPARTA 


11 


ISC 


0204 


Value Analysis 


Kennedy 


7i00 


SPARTA 


10 


BUS 


0271 


Office Mgt. 


Hudson 


7i00 


SPARTA 


18 


PST 


0103 


Human Dev. 


Howard 


6i30 


SPARTA 


7 
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A clAfif, of elphteen studence took a pre-test on Body Language* 
loxtt .in incicruccor lectured. Then the students were divided. Every 
oi:ht=>r Mtiidenc st4 'ed in the classroom* The other nine students went 
Co nnocher room. Those who remained in their room became Group 1* 
Thu-;c leaving the room became Group 2. Group 1 took a post-test* 
Group 2 sow a sound/slide presentation on the same material that was 
covert'd In the lecture. Then Croup 2 took the post-teat* 

The pre* test and post- test were identical* 
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T. r^'recriorifl: Stlfct tho. he^t annwer and write the letter that precedes 

tho bcvt nnswer on the line that precedes) the number for 
each statrriont. (5 polnto each) 

^ 1. A stui'cr.t who knows an answer will cormunicate by (a) 

avoldinr eye contacti (b) niakirp eye contacti (c) dropping 
a pi^ncll to draw attentlrnt (d) both a and b« 

. 2. A frnwn vlll cxpresa (a) dlnpJeaduret (b) dlsaRrecinentt 

(c) dlfigmt^ (d) cither a, bt or Ct (e) none of these* 

i# A good rnkor hand can wore likely be determined by the 

ptiye^^ft (a) posture^ (b) frowii» (c) dilation of the pupllSi 
(i) pQ?t.«re. 

A, Accor'llnp to authorities In klneslcBt a student commonly 
fypX€^»os that he has stopped communication between himself 
and tli^ instructor by (a) doslnp his eyeSt (b) pretending 
to rend a book^ (c) crossing his legs^ (d) crossing his 
Arm^ '^ver his chest. 

S« The instructor can usually be distinguished from the student 

by pojitlcns expressed - (a) teacher standst student sits^ 
(h) ntudenc stands » teacher sltSt (c) teacher and student 
stand, (it) teacher and otiident sit. 

6. The reintionahip of two people can at times be determined 

W space; two huslncsn people conversing would raroly get 
doner than (a) five feet, (b) three faet, (c) one and one- 
half feet, (d) four feet. 

/• In a normal non-prof esslor.al conversation, the total message 

communicated by facial exprenslons is (a) 55%, (b) 38%, 
(c) 7^, (d) neither. 

_ 8. Tapping thc^ finders can mean (a) Independence, (b) nervousness, 
(c) irritability, (d) b and c, (e) a, b, or c, (f) none of 
these. 

11. Directions: Limit your answer to one-half to one page. (10 points 

each) 

1. It is believed that most people past the teen-age years have 
characteristic facial expre.sslons, gestures, and a general 
posture which rcsveal their pernonality. Describe how you will 
look rc t\w hfic. of 50. Explain your prediction based on your 
prc:ir*nt hpblCrs or traits. 
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^t^i COPY mum 

lit. Dei in * (5 points each) 
« Body ianpuap.e 



2. Klnef^ifcfl 



3. Prosemics 



4« GestureR 



IV« How much space Is normal between the followlrR: 



a. 


parent - child 




close or far - contact - 18 In. 


h. 


teacher - pupil 


* • 


12 - 25 ft. 


c. 


friend - friend 




7 - 25 ft. 


d. 


lover - lover 


^ • 


18 tnchea 




employee - employer 




18 inches - 2H feet 


f. 


student teacher 


6. 


0-25 feet 






7. 


4-8 feet 






8. 


25 - 30 feet 
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ASSERST'Mr KFY 



h 1. 



c 3. 

d A. 

n 5. 

h 6. 

a 7. 

e 8. 



1. The answers mlfjht reflect sone of the following; forms of Kinesics. 
You should havj at least five specific descriptions for each of the 
following: facial expressions, gestures, and posture* 

2. Personal space relationship might be Interpreted os follows t 



a. 


parent 


18 inches. 


b. 


teacher 


12-25 feet. 


c. 


friend 


clos friendships 18 lnches-2ii feet. 


d. 


lover 


clone ot far-- contact to 18 Inches. 


p. 


cmplovfie 


7-25 feet. 


f. 


student 


12-25 feet. 



Fach correct answer will consist of 6.6 points. 



APPENDIX R 



ERIC 



55 




(0 
0) 

u 



o in 



in 



o 

C4 



in 
cn 



in 

CM 



m 



o 
m 



o 



CI 



u 

U 



U 



CO 
CM 

m 
o 



00 



CO 

CM 

in 
o 



00 



«7 

CM 

cn 



00 

















CO 


CO 


00 


00 


00 




CM 


CM 


CM 


CM 


CM 






as 




cn 


cn 


sr 








OS 


as 












% 










ss 




CM 


CM 


CM 


00 


CM 


CM 


CM 




CM 




CM 


CM 


• 


• 


• 


• 


• 


• 


CM 




CM 


CM 


CM 


CM 






1 




•H 



in 
m 
m 

in 

s 



in 



m 

CM 



o 

CM 



m 



m 
cn 



in o 
m cn 



m 



m 



m 

CM 



o 
sr 



o 
m 



o 
m 



o 

sC 



O 



o o m 
00 



CO 
CM 

cn 



CM 
00 

u 



10 



CO 



CO 



UNIVERSinr OF CAUF. 
LOS ANGELES 



in 



in 

CM 



cn 



m 

CM 



m 



in 
cn 



o 




m 

CM 



r'fi 



o 



14 1975 

CLEARINGHOUSE FOR 
JUNIOR COLLEGE 
•NFORMATiON 



